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3.1. Hwéng dan theo déi RMA phat sinh

3.2. Cac Trvdng hop RMA

3.3. RMA ghi nhan vao sao ké
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Pé kiém tra giao dich RMA phéat sinh, Nha ban hang theo ddi tai muc Bon hang -> RMA ( Don hang dbi trd)

B8 sciler center = Danh sach RMA

Trang chd © Danh sach RMA
Tim kiém ¥
Nha cung cap
Chon nha cung cip

Ma RMA Ma dorn hang

DANH SACH

Quan } hoa dom

g

n ‘::F nga nguyenthi@tikivn ~ | [l Tiéng Viét

Trang thai

Hién thi = 20/ Trang -

Chon nha cung cdp hodc nhap mé dom hang
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e Khach hang déi san pham khac

e Khach hang trd sdn pham

e Khach hang d6i sdn pham, sau d6 tiép tuc trd sdn pham




S O
TIKI | 3.3 RMA GHI NHAN VAO SAO KE

TH1: Khach hang yéu cau déi san pham khac

1 PH 1
complete/giao 2_DH 1 16i, KH
hang thanh cong, yéu cau doi san
PH 1 vao sao ké pham. Hé
muc “ Giao djch thong tao DH 2
ban hang”

3 _DH 2 complete/
GHTC, vao sao ké
muc giao dich ban
hang, ghi nhan tang
doanh thu
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TH1: Khach hang yéu cau déi san pham khac

Khi don hang 1 3 Complete/ Giao hang thanh cdng, sau dé khach hang muén déi san pham khac. Don hang dé sé ghi nhan vao sao
ké nhu sau:

B1. DH 1 Complete/ Giao hang thanh cong : Ghi nhan doanh thu, chi phi, Igi nhudn vao “ giao dich ban hang”

I GlAO DICH BAN HANG

Mgay dat Ngt‘::;:ﬁa" San pham sS4 lwong Gia ban(d) Gid FOB(d) N;;:]'? Gia tri hang héa(d) Phi phai tra Tiki{d) Doanh thu (d)

Téng cong 156 37,825,000 (3,868,820) 33,056,180
Béng H6 Hen Giér Théng F—']'—;l['—a—r—'?—t—q‘é'p—:— .

998790377 Minh Tuwdi Mwée Cho Cay Chietkhaw: _________________________(21.200)

2162019 | 2306/2019 Diing Pin Cao Cép 265.000 | o c ainn: (15,000)
SSKU: 2157816622785 Phi Iy hang: (5.000)

B2. Trong thoi han ddi/trd, Khach hang cé nhu ciu ddi san pham khac, hé thdng tao PH 2

998T903TT doan thi nhw

20/06/2019 04/07/2019

San pham Tinh trang Giai phap Chiu trach nhiém Phi va gia tri hoan
Béng Hb Hen Gidr Théng Minh Tuwdi Mwdéc Cho Cay Dung
Pin Cao Cap

265,000 d e - - . o e . Bbi san phdm khic R Phi d&m bl cho Khach Hang:
oL 1 Loi ki thuat'cdong nang San pham Ioi ky thuat - do NCC Bon hang ddi: 101510007 Mha ban hamg

MNCC:Shop Gia Goc

M3 15:2190702117941 \

Tong cong:
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TH1: Khach hang yéu cau déi san pham khac

B3. DH 2 complete/ Giao hang thanh céng: Ghi nhan doanh thu, chi phi, lgi nhuan vao “ Giao dich ban hang”

GIAD DICH BAN HANG

Ngiy dit  Mgdy hoan thanh Gidban(d] = GidFOB{@)  NCCtrogia(d)  Gid tri hing héa(d) Phi phai tra Tiki(d) Doanh thu {d)
Téng céng 4,304,000 {321,520 4,482 430
Phi thanh todn: 0

422745501 * Thiét Bj Nha Théng Minh RM Chidt khiu: (38.340)
INDE/2018 | O5/OTI2010 Pro+ 562,000 ~TTTTTTTTTTU R — 512,680
Giao hang thanh cing BSKU- 5402610043000 Phicadion ________(5000)

Fhi Iy hang: (5,000

i 3 R Phi thanh toan:
Bong Ho Hen Gio Thang Minh ERRRRRECbEREEE
Twéi Nudc Cho Cay Ding Pin Chistkhau:

020712018 04/07/2018 265,000 o
Phi co dinh:

B 223,800
Cao Cap

SSKU: 2157316622785 Fhi Ly hang:

i 2

A 4

PH 2 vao sao ké muc Giao dich PH 2 ghi nhan tang doanh thu
ban hang
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TH1: Khach hang yéu cau déi san pham khac

B4. Phat sinh Giao dich diéu chinh ddo: Gidm doanh thu, chi phi, Igi nhudn & PH 2 vao “ Giao dich bu — triv”

GIAD DICH BU - TRLF

Ngay giao dich Loai giao dich M3 giao dich Chi it Gia tri giao dich{d) Phi phai tra Tiki{d) Doanh thu
Téng céng (424,000} (248,260)

Dung cu luyén ngon tay khi choi guitar hay Phi thanh tedn:

piano chuyén nghiép GF-012A
101508883 S5KU: TT81431624137 (159,000) oY
. . - .k - . . F BEhlco dinh. adagal
Ly do dieu chinh: Bieu chinh giac dich doi tra E e e e e e e e e e
- oo d 1
sdn pham mé&i cho RMA 259831 Phi lay hang:

Trir tidn hang cho don

01/07/2018 {124,460)

hang

Béng Hé Hen Gid Théng Minh Twdi Murdc Cha Phi thanh tean:
CAy Diing Pin Cao Cip
101510807 SSKU: 2157216622785 {265,000 {223,800)
Ly do digu chinh: Bi#u chinh giao dich ddi tr
sdn phim méi cho RMA 263588 Fhi L3y hang:

Trir tidn hang cho don

04072018

hang

v

PH 2 ghi nhan giam
doanh thu

PH 2 vao giao
dich bu — trwr




S O
TIKI | 3.3 RMA GHI NHAN VAO SAO KE

TH1: Khach hang yéu cau déi san pham khac

B5. Thu phi xt ly va phi dé&n bu khach hang (néu 16i NCC) => phéat sinh don RMA

56 lirong Gid tri
hiy/tra hang hoan tra{d)

. . - r H 3 1 i PoT oo i -
Ma giao dich Ghi chu ay San pham Phi xur ly(d) Tong hén{d]

hiy/tra hang

Bong Ha Hen Gid Théng Minh Tudi Nusde Cho Cy
283588 095700377 Phixir ly rma: -5300 | 02/07/2013 Diing Pin Cao Cép 0 | Phi d&n bl cho Khch Hang:
SSKU: 2157318622725

O Armm bl mbs Whaak Hamee

KH d6i san pham do 16i NCC,
Tiki thu phi dén bu cho KH vao
giao dich RMA Phi Tiki thu theo chinh sach
02_QDBCS muc 2.3.6
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TH2: Khach hang yéu cau tra san pham

1 _DPH 1 complete/

GHTC ghi nhan vao

sao ké tang doanh
thu

2 _PH 116i, KH yéu
cau trd sdn pham

3 _DPH 1, phat sinh
giao dich RMA, ghi
nhan giam doanh
thu, va thu phi dén
bu KH néu 16i NCC
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TH2: Khach hang yéu cau tra san pham

B1. DH 1 phat sinh: Tang doanh thu, chi phi, lgi nhuan vao “ Giao dich ban hang”

LITEY

GlAD DICH BAN HANG

Ngay dat Mgay hoan thanh San phim §4 lromg Gia ban(d) Gia FOB(d) NCC troe gial{d) Gia tri hang hoaid) Phi phai tra Tiki[d} Doanh thu (d)

Phi thanh toan:

May nghe nhae Mp2,Mp4 thé emRAL T e,
16/06/2018 20/06/2018 thao Ruizu ¥21 Hang nhap khiu 850,000 | 77T TTTTTmTTTTeesmooomesooooesooetonoo 292,500
SEKU: 2581433305248 Phieodioh: (50000

Phi I8y hang: (5.000)

B2. Khach hang ¢4 nhu ciu tra san pham

M3 don hang Khach hang Ngay tao % Ngay xirly % Kho xiF Iy Trang thai

729237952 L& Thi Bich Thuwong 03072012 0ooT2019 Hodan thanh Chi tiét

San phim Tinh tramg Y ——— e — T U Erdch nhiEm Phi va gia tri hoan

(Trd lai}Chidt khdu: 47 500
{Tr3 l3i)Phi e dink: 5,000
(Tra lai}Phi I3y hang: 5,000
Sai théng fin website Sai so v&i théng tin website Tra san phim - Chuyén khodn | ha ban hang Phi hoan tién: 11,400
Phi d&n bl cho Khach Hang: 19,000
Gia tri hodn: 850,000

1,037,900

May nghe nhac Mp3,Mp4 thé thao Ruizu %21 Hang nhip
khu

a50,000 d

SL:-1

NCC:Khdng xac dinh

M3 16i-8 180708123148

Téng cing: 1,027,900
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TH2: Khach hang yéu cau tra san pham

B3. Phat sinh don RMA: Thu lai gid tri hang héa, hoan phi Ti Ki thu va thu phi dén bu khach hang (néu 16i NCC)

RMA D M3 giao dich Ghi chi

I -
Tong cong

. hodn trd phi chigt
khau w&i phi thanh
todn cho seller:
22600

263442 474182783

Phi xr Iy rona:
30400, hodn trd phi
chit khiu véi phi
thanh todén cho
seller: 5TH00

728237052

Ngay
hay/tra hang

08072019

08072010

54 lrong Gia tri

hay/tra hang

a (1,433,000

Webcam SIEU MET chuyén dung danh cho
Streamer T2200
S5KU: 1287704033508

hodn trajd)

(215,000} | (Trd lai)Phi o6 dinh:

Phi xiF Iy{d) Téng tidn{d)

(1.261,540)

(Tra lai)Chidt khiu:

(282,400

(Tra lai)Phi 1dy hang:

May nghe nhac Mp2,Mp4 thé thao Ruizu X21 Hang
nhip khiu
SEHKL: 2581432206248

os0,000)f (703 1siChidt khiw:

/

Phi hodn tién:

Phi d&n bl cho Khéch Hang:
(822,900)

(Tré Iai)Phi €6 dinh:__

(Tra lai)Phi 14y hang:

A 4

Phat sinh giao dich RMA

Thu lai gia tri hang hoda

Thu phi hoan tién + dén bu KH
Tra phi Chiét khau, c6 dinh, |13y hang
da thu @ bH1
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TH3: Khach hang déi san pham, sau dé tiép tuc tra san pham

B1. DH 1 phat sinh: Tinh doanh thu, chi phi, loi nhuan vao “ Giao dich ban hang”

Tang doanh thu,

GIA0 DICH BAN HANG

Ngay dit  Mgdy hoan thanh 5an phim Sdlrong | Gid ban(d)

Knh3h REn Tét {160 x 40 cm) -
Xagh La
55QU: 1381580271956

444511232

2811172018 0122013

Gia FOB{d) = NCC tro gia(d)

Gia tri hang hoaid)

chi phi

Phi phai tra Tiklﬂ

Doanh thu {d)

Fo.oo0

B2. Khach hang c6 nhu ciu ddi sdn pham khac

Phi thanh toan:
Chit khdu:

Fhi cd dinh:

Phi Iy hang:

M3 RMA M3 dom hang Khach hang

145878 444511332 nguyen thi xuan thao

San pham Tinh trang
Khan REn Tat (160 x 40 cm) - Xanh L

50,000 4

SL-1 Sai théng fin website
MCC:Khing xac dinh

M3 15i-8181207 103426

Sai so v thong tin website

Ngay tao

02r22018

Giai phap

B8 s3n phdm khac
Bon hang ddi: 101472464

Ngay xrly =

a1 272018

Chiu trach nhigm

Mha ban hang

Kho xir Iy Trang thai

Hoan thanh

Phi va gia tri hoan

Chi tidt
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TH3: Khach hang déi san pham, sau dé tiép tuc tra san pham

B3. Phat sinh DH 2: Tinh doanh thu, chi phi, lgi nhuan vao “ giao dich ban hang” DH2_Ting doanh thu
chi phi

T

G1AD DICH BAN HANG L
Gia‘ tri [ = i w1 I PR o]

Mgay dat Mgay hoan thanh Elorn hina San pham 54 lrong Gia ban{d) Gia FOB{d) MCC tror giald)

nh thu {d)

Phi thanh toan:

101472072 Khan Ran Tot (180 x 40 cm)) - Chidt khiu:

10M2/2018 151122018 I —— ¥anh LA 80,000 T 0T
| Giao hing thinh oéng | SSKU: 1301500271058 Fhisodioh:

Phi iy hang:

B4. Phat sinh Giao dich diéu chinh dao: Gidm doanh thu, chi phi, lgi nhudn & PH 2 vao “ Giao dich bu — tri”

EEE—— DH2 Giam doanh thu,
GlAD DICH BU - TRLF - . ,
chi phi

Ngdy giao dich Loai giao dich M3 giao dich Gia tri giao dich{d) Phi phai tra Tiki(d) Doanh thu

Téng céng (80,000} (67,600)

Phi thanh toan:

Khan Ran Tot (160 x 40 cm) - Xanh La
Trir tidn ha ho di SSKU: 1391580271856

e Ee e 101472072 P
hang Ly do dieu chinh: Bieu chinh giao dich doi tra

san phdm mé&i cho RMA 145745

151212018 (80,000} (67,600)

Phi 14y hang:
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TH3: Khach hang déi san pham, sau dé tiép tuc tra san pham

B5. Thu phi xt ly va phi dén bu khach hang (néu 16i NCC) => phéat sinh don RMA

B6. Sau khi nhan duwoc sdn phdm cla DH 2, KH van khong hai long va yéu cau tra san pham

M3 RMA M3 don hang Khach hang Hgay tao % Mgay xiF ly =

152454 101472072 nguyen thi xuan thao 1722018 18f12/2018

San pham Tinh trang Giai phap Chiiu trach nhiém

Khan R&n Tat (160 x 40 cm) - Xanh L4
80,000 4

SL: 1 Sai théing tin website Xi¥ Iy nhdm/thidu SP - XLOHMKho Trd s3n phdm - Chuyén khodn | Mha badn hang
MNCC:Khong xac dinh
M3 18i:818 1218112676

Kho xiF Iy Trang thai

Hoan thanh

Phi va gia tri hoan

{Tra lai}Phi thanh toan:
(Tra lai}Chiét khiu:
(Tr3 kai)Phi ¢ dinh:

(Tr3 lai}Phi 18y hang:
Gia tri hoan:

Téng céng:

Chi tiét
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TH3: Khach hang déi san pham, sau dé tiép tuc tra san pham

B7. DH 2 Phat sinh don RMA: Thu lai gia tri hang hdéa + hoan phi Ti Ki thu va thu phi d&n bu khach hang (néu 16i NCC)

56 lrong Gia tri
hiy/tra hang hodn trajd)

Ngay

M3 giao dich Ghi chil S2n phim Phi xiF Iy(d) Téng tién{d)

hiyitra hang

B {Tra lai)Phi thanh toan: &00

, hoan tra phi chigt T

knduvsiphithanh Khin R&n Tét (160 x 40 cm) - Xanh L3 20,0001 | o e 2
r T d Lo, 7}

todn cho seller SSKU: 1391580271856 ) " | (Tra lai)Phi cb dink: 5,000

12400 Tt

152454 101472872

(Tr3 lgi}Phi 14y hang: 5,000
DH2_Giam doanh thu,
chi phi

Nhu vay, & TH 3, NCC tang doanh thu 2 [an ( DH 1 va PH 2 vao “ Giao dich ban hang”) va gidm doanh thu 2 lan
PH 2 vao “ Giao dich bu-trir” va BH 2 vao “ RMA”.
Ngoai ra: Néu 16i do NCC, Ti Ki thu thém phi hoan tién va Phi dén bu cho Khach hang




THANK YOU!




